
WELCOME
HOME



It brings me great pleasure to tell  you  that  your new residential 
community in the heart of the Dubai South, is ready. 
These homes were designed with your happiness and wellbeing 
in mind, and every detail was meticulously selected just for you.

You are now only moments away from the vibrancy of your idyllic 
compound, a stroll away from the lush parks that comprise The 
Green Belt, and a short drive from Downtown Dubai, the beating 
heart of retail and dining in the city.

Thank you for choosing MAG 5 Boulevard to be your home of 
choice. Our aim is your happiness, and our philosophy is to 
offer you a customer-centric experience that will surpass your 
expectations in every way. 

The next few pages will help you familiarise yourself with your 
new space and surroundings. Enjoy the luxurious amenities, 
experience your desired lifestyle, and be part of a welcoming 
community that is excited to meet you. 

Welcome home.

Talal Moafaq Al Gaddah
CEO of MAG Lifestyle Development

WELCOME TO 
MAG 5 BOULEVARD
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Our Profile

• Moafaq Al Gaddah establishes 
the Moafaq Al Gaddah Trading 
Co. in Abu Dhabi, specialising in 
automotive spare parts 

• MAG Property Development 
(MAG PD) is established as the 
real estate arm of MAG Group

• M.A.G International LLC for 
electro-mechanical contracting is 
established

• Invest Group Overseas 
lays down the 
foundation for The 
Eighth Gate  

• MAG Container Lines 
(MCL) for freight 
services is inaugurated 

• MAG Royal Solutions 
LLC for parking 
solutions is initiated

• MAG PD hands over 
MAG 214

• MAG Complex in 
Sharjah is completed

• Gulf Link Cargo is 
established as the 
freight logistics 
services arm of MCL

• Invest Group Overseas 
witnesses a surge in 
sales of the commercial 
and financial districts of 
The Eighth Gate project

• MAG 218, MAG PD’s 
opulent landmark 
property in Dubai 
Marina, is completed

• MAG PD hands 
over MAG Hotel 
Apartments in Bur 
Dubai 

• MAG PD completes 
the Emirates 
Financial Towers in 
Dubai International 
Financial Centre 
(DIFC)

• MAG PD unveils AED 3.25 billion 
projects at Cityscape Global 

• MMS Gulf launches the AED 700 
million Art Centre in Dubai 

• MAG PD’s real estate portfolio 
reaches AED 6 billion 

• IGO unveils the AED 2 billion 
The Polo Townhouses and The 
Polo Residence

• MAG Group Holding establishes 
Nice Care Medical Center in Dubai
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• Talal Al Gaddah is appointed as CEO 
of MAG Property Development 

• MAG Group becomes a member of the 
World Economic Forum

• MAG PD announces a 2020 
investment strategy worth AED 15 
billion

• MAG 5 Residences, a joint venture 
between MAG PD and Fortune 5, is 
completed in Abu Dhabi 

• MAG Group enters the USA property 
development market through IGO by 
acquiring land in Frisco, Texas

• MAG PD signs a joint venture 
agreement with Dubai Healthcare City 
to develop a one-million-square-foot, 
mixed-use, wellness-focused project

• MAG PD partners with 
wellness real estate 
and technology firm 
Delos® to develop 
the world’s largest 
wellness resort in 
Dubai 

• MAG Group 
Holding, through 
IGO, commences 
construction on The 
Gate in Frisco, Texas 

• IGO hands over The 
Polo Townhouses and 
The Polo Residence in 
Meydan, Dubai

• MAG PD launches MAG 318 and MAG 230, and expands to 
Business Bay and City of Arabia 

• MAG PD investments add up to AED 9.8 billion 
• His Highness Sheikh Hamdan bin Mohammed bin Rashid Al 

Maktoum visits MAG PD at Cityscape Global 
• MAG PD launches AED 4.7 billion private gated community MAG 

EYE as part of its MAG of Value division 
• MAG PD signs a joint venture agreement with Parsons from the 

USA for the construction of MAG EYE in Meydan, Dubai. 
• MAG PD establishes the International Alliances Division for its 

global partnerships. 
• MAG PD announces the launch of MBL Residence, its landmark 

project in Jumeirah Lakes Towers, Dubai 
• MAG PD becomes the first developer in the GCC to accept Shari’a 

compliant cryptocurrency
• MAG Property Development rebrands itself as MAG Lifestyle 

Development (MAG LD).

• MAG LD announces 
that it will complete 
Phase I of MAG 5 
Boulevard in Dubai 
South six months 
ahead of schedule

• MAG LD signs a 
strategic alliance 
agreement with 
Etihad Guest, the 
loyalty programme of 
Etihad Airways

• MAG Group gets 
ready to prepare its 
initial public offering 
and rebrands itself as 
MAG Group Holding

2016 2017 20182014

Our Profile
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Overview of the Project

MAG 5 Boulevard is a residential project in Dubai South that is set to redefine 
quality of life, functionality, simplicity of design, and efficient use of space. It 
features 13 six-storey buildings comprising of 1452 units of studio, one-, two-,and 
three-bedroom apartments. 

It is located near both the Expo 2020 site and ‘Dubai Parks and Resorts,’ and is 
minutes away from the largest linear network of parks in the UAE, ‘The Green Belt.’ 
MAG 5 Boulevard is the most affordable housing residential development that has 
its own pool, clubhouse, and kids play area. 
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• Total built up area of the project: 1,186,117 sq. ft

• Building type: G+6 floors

• Building Use: residential units only.

• Total Units: 1452

• Total Parking: 1478 (including 26 plots for special needs)

Project Details 
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Disclaimer 
1. All room dimensions are measured to structural elements and exclude wall finishes and construction tolerances. 2. All dimensions have been provided by our 
consultant architects. 3. All materials dimensions, and drawings are approximate. Information is subject to change without notice. 4. Actual suite area may vary from 
the stated area. Drawings not to scale. The developer reserves the right to make revisions. 5. Calculation of suite area is measured as the area bounded by the center 
line of demising or partition walls separating one unit from another unit, the exterior face of all exterior walls, and the exterior face of the corridor wall enclosing the 
adjoining unit. 6. Calculation of balcony area is measured as the area bounded by the center line of demising or partition walls separating one unit from another unit, 
the outmost face of the enclosing guard, and the external face of the unit adjoining the balcony. 7. The units are measured at a typical floor in the building. Columns 
may vary in size depending on the floor level.

FLOOR PLAN

Typical 
Studio Apartment

475.65 sq. ft
6th Floor
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Disclaimer 
1. All room dimensions are measured to structural elements and exclude wall finishes and construction tolerances. 2. All dimensions have been provided by our 
consultant architects. 3. All materials dimensions, and drawings are approximate. Information is subject to change without notice. 4. Actual suite area may vary from 
the stated area. Drawings not to scale. The developer reserves the right to make revisions. 5. Calculation of suite area is measured as the area bounded by the center 
line of demising or partition walls separating one unit from another unit, the exterior face of all exterior walls, and the exterior face of the corridor wall enclosing the 
adjoining unit. 6. Calculation of balcony area is measured as the area bounded by the center line of demising or partition walls separating one unit from another unit, 
the outmost face of the enclosing guard, and the external face of the unit adjoining the balcony. 7. The units are measured at a typical floor in the building. Columns 
may vary in size depending on the floor level.

FLOOR PLAN

Type A
1 Bedroom Apartment

635.28 sq. ft
6th Floor
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Disclaimer 
1. All room dimensions are measured to structural elements and exclude wall finishes and construction tolerances. 2. All dimensions have been provided by our 
consultant architects. 3. All materials dimensions, and drawings are approximate. Information is subject to change without notice. 4. Actual suite area may vary from 
the stated area. Drawings not to scale. The developer reserves the right to make revisions. 5. Calculation of suite area is measured as the area bounded by the center 
line of demising or partition walls separating one unit from another unit, the exterior face of all exterior walls, and the exterior face of the corridor wall enclosing the 
adjoining unit. 6. Calculation of balcony area is measured as the area bounded by the center line of demising or partition walls separating one unit from another unit, 
the outmost face of the enclosing guard, and the external face of the unit adjoining the balcony. 7. The units are measured at a typical floor in the building. Columns 
may vary in size depending on the floor level.

FLOOR PLAN

Type B
1 Bedroom Apartment

660.47 sq. ft
6th Floor
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Disclaimer 
1. All room dimensions are measured to structural elements and exclude wall finishes and construction tolerances. 2. All dimensions have been provided by our 
consultant architects. 3. All materials dimensions, and drawings are approximate. Information is subject to change without notice. 4. Actual suite area may vary from 
the stated area. Drawings not to scale. The developer reserves the right to make revisions. 5. Calculation of suite area is measured as the area bounded by the center 
line of demising or partition walls separating one unit from another unit, the exterior face of all exterior walls, and the exterior face of the corridor wall enclosing the 
adjoining unit. 6. Calculation of balcony area is measured as the area bounded by the center line of demising or partition walls separating one unit from another unit, 
the outmost face of the enclosing guard, and the external face of the unit adjoining the balcony. 7. The units are measured at a typical floor in the building. Columns 
may vary in size depending on the floor level.

FLOOR PLAN

Type A
2 Bedroom Apartment

997.71 sq. ft
6th Floor
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Disclaimer 
1. All room dimensions are measured to structural elements and exclude wall finishes and construction tolerances. 2. All dimensions have been provided by our 
consultant architects. 3. All materials dimensions, and drawings are approximate. Information is subject to change without notice. 4. Actual suite area may vary from 
the stated area. Drawings not to scale. The developer reserves the right to make revisions. 5. Calculation of suite area is measured as the area bounded by the center 
line of demising or partition walls separating one unit from another unit, the exterior face of all exterior walls, and the exterior face of the corridor wall enclosing the 
adjoining unit. 6. Calculation of balcony area is measured as the area bounded by the center line of demising or partition walls separating one unit from another unit, 
the outmost face of the enclosing guard, and the external face of the unit adjoining the balcony. 7. The units are measured at a typical floor in the building. Columns 
may vary in size depending on the floor level.

FLOOR PLAN

Type B
2 Bedroom Apartment

1035.05 sq. ft
6th Floor
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Disclaimer 
1. All room dimensions are measured to structural elements and exclude wall finishes and construction tolerances. 2. All dimensions have been provided by our 
consultant architects. 3. All materials dimensions, and drawings are approximate. Information is subject to change without notice. 4. Actual suite area may vary from 
the stated area. Drawings not to scale. The developer reserves the right to make revisions. 5. Calculation of suite area is measured as the area bounded by the center 
line of demising or partition walls separating one unit from another unit, the exterior face of all exterior walls, and the exterior face of the corridor wall enclosing the 
adjoining unit. 6. Calculation of balcony area is measured as the area bounded by the center line of demising or partition walls separating one unit from another unit, 
the outmost face of the enclosing guard, and the external face of the unit adjoining the balcony. 7. The units are measured at a typical floor in the building. Columns 
may vary in size depending on the floor level.

FLOOR PLAN

Typical
3 Bedrooms Apartment

2511.33 sq. ft
Ground Floor



Features of the building

Internal External

Adequate parking Community Clubhouse, gymnasium and Steam room

CCTV, BMS, and Access Control for each building Community swimming pool and children’s pool 

Central Air-Conditioning – District Cooling Close to EXPO 2020 site

Adequate ventilation and access to fresh air in each apartment Retail building within the community

24 Hours security and maintenance services
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Moving into your new apartment is 
a fantastic occasion
There are a number of simple steps you should follow to ensure everything 
goes as smoothly as possible:

• Before moving in, it is always best to ensure that both electricity and 
water are connected and operational

• You can do this by completing all DEWA formalities. The DEWA 
connection must be in the owner’s name

• Before moving in any of your furniture, please present a copy of your 
tenancy contract or sales agreement to the security desk to arrange 
an appointment of moving in. Obtaining an appointment will help you 
get quick access to While we have made every effort to hand over a 
completely operational house, you should also take the time to ensure 
that all fixtures and fittings are to your satisfaction

• Please inform the security desk in the lobby well in advance about your 
move. This will enable them to dedicate a service lift for the purpose

• Moving or shifting your household goods should only take place 
between 09:00 and 18:00 hours

• Kindly instruct your movers to be quiet when in the building, to avoid 
disturbance to other residents

• When moving in, all items must be moved directly into the apartment. 
Storing goods temporarily in the corridors is not permitted

• Disposed cartons and packing materials must be cleared from the 
corridors by the movers. The movers must leave only after they have 
cleared the discarded items from the corridor

• All handiwork such as hammering nails or drilling etc should be 
conducted between 09:00 and 13:00 hours and between 16:00 and 
18:00 hours. No work should be planned for Fridays or holidays

• A sign off paper has to be presented by the mover or its representative 
conforming that the moved items have been completed and in place, 
this paper will be presented with the security for the custody of the 
Owner association to avoid legal disputes on the future

MOVING IN
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Car Park

• Once purchased, each owner will be assigned a specific parking space

• For the convenience of other residents, please ensure that you park the car in the space assigned to your apartment 

• Vehicles must be parked in such a way that the flow of traffic is not obstructed

• When parking, please ensure that you align your car properly within the parking space to enable adjoining residents to comfortably 
park their cars

• The parking of the vehicle in the building is subject to the express condition that every vehicle is parked at the owner’s risk and 
responsibility

• Residents will be issued a serviceable car remote control to open the security barrier to the car park 

• We request that the car park be kept clean. Litter bins have been provided for any discarded matter

• Please observe the traffic flow in the car park, marked by directional arrows and signage for your convenience.

• Please ensure that cars are kept locked when not in use and that all car lights have been switched off

• The entire car park area will be monitored by security at all times

• No visitor parking is allowed inside the building

• Car parks may be used for the parking of cars and light vehicles only. No heavy vehicles, boats, or trailers may be parked inside.

• For cars wrongly parked in a way that obstructs other owners to access their cars parking slot, the following actions will be taken:

1. The owner of the parked car will be alerted by security over the phone so that the obstruction can be immediately cleared

2. If the owner of the wrongly parked car is not contactable or hasn’t responded, the police will be alerted to clear the vehicle

3. Repeated offences may result in ‘fines’ as decided by the Board of Representatives at MAG 5 Boulevard

4. Bicycle rods/stand can be procured at the cost borne by the owners’ association. Bicycle may not be parked in the car park 
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Facilities Management 
Services 
• Facility Management onsite team responds promptly to all 

service request and emergencies

• Facility Management will develop and maintain a communication 
strategy for residents e.g. escalation matrices, complaint log 
books etc

• Facility Management Maintenance Team will attend the 
complaint in the units and contain the issues in emergencies

• Facility Management Maintenance Team will suggest/propose 
the rectification of the issues to tenant/client

• Comprehensive customer/tenant/client service response system 
e.g. 800 4 2634 

• Fit out management and services consultancy/suggestions/
proposals etc

• Provide recommendations to tenants for rectifications in unit

• Provision of unit schematics for fit out purpose e.g. acquisition 
from developer and provision to tenant 

NOTE: Attending and containing of any emergency issues inside the 
apartments will be given by our team, e.g. AC water leak, electricity 
trip, plumbing faucet leak etc



A scenic shot of Dubai South
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Association Fees and Cooling Charges

• Yearly service charges payable by owner towards common for common area, administration, maintenance, and insurance of common property
• Apportioned to each owner in accordance with participation quota, e.g. a fixed rate per of AED 10.3 per sq. ft on the apartment area
• Does not cover any expenses (other than air conditioning through district cooling) incurred on an item inside the unit
• The owner pays in one installment – month year to month year (please keep as it is till we confirm handover date)
• In month year (please keep as it is till we confirm handover date), the first year utilization of the association fee will be audited
• The building has a district cooling system which provides chilled water to all units for air conditionin. 

An overview of current market

Facilities Management Fees

REMRAAM AED 15 – 16

Dubai Investment Park AED 10 – 14

Discovery Gardens AED 14 – 16

DAMAC Hills AED 15 – 16

Failure to pay the Association Fee
• Failure to pay the association fee will result in a cash shortage in the Association Fee Account and accordingly result in non-payment of important services which are 

required for the smooth functioning of the building.
• In the event of non-payment of Association fees by owners, the services to be discontinued due to unavailability of funds will be in the order of
• Cleaning – Security – Planned Preventive Maintenance of Equipment - Painting Works - Pest Control – Power Supply to the building

Annual Audit of the Association Fee Current Account
• The board of representatives will appoint an independent auditor
• The auditor will audit the inflows and outflows from the Association Fees Current Account maintained by MAG 5 on behalf of the Owner’s Association and provide an 

audit report
• The audited financials will be presented every year at the AGM
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General Safety and Security 
We have provided a state-of-the-art CCTV system to monitor 
movements in public areas of the building background and reliability 
checks have been carried out on all our security personnel, many of 
whom have experience in uniformed services like the army, police, 
and industrial security.

The security staff is based at the reception in the lobby to control all 
those entering and exiting the premises.

Their duties include:
• The supervision of the car park

• The building premises

• Internal public areas

• Surveillance of non-resident public

• Supervision of fire alarm and response systems

• Elevator safety

• Coordination with movers and the use of elevators

• Report any suspicious character to association manager and 
be witness in any event relating to the building security in 
collaboration with the police department.
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Fire Safety

All residents are requested to familiarize themselves with the exit 
staircase located on each floor. These may be used in the case of a 
fire and not the elevators. Please exit slowly, as a stampede and panic 
can cause harm to other residents. Each floor has fire extinguishers to 
meet emergencies in case of general, electrical, and other hazardous 
elements. For your safety, you will find the required instruction for the 
use of fire extinguishers below:

Fire as well as portable fire extinguishers are classified into groups 
according to the nature of the material subject to fire. These are Class 
A, B, C, and D.

Class A
Fire consists of ordinary combustibles, such as wood, paper, some 
plastics, and textiles where quenching and cooling action of the 
extinguishing agent is required. Water is usually the agent.

Class B
Fire consist of flammable liquid and gas, such as oil, gasoline, paint, 
acetone, and grease, where oxygen exclusion or a flame interrupting 
effect of the extinguishing agent is required. Carbon Dioxide is the 
agent

Class C
Fire involving electrical wiring and electrical equipment where 
dielectric non-conductivity of the extinguishing agent is required. 
Carbon Dioxide is the best agent.

Class D
Fire consists of combustible metals, such as magnesium, potassium, 
powdered aluminum, zinc, sodium, titanium, zirconium, and lithium, 
where material specific extinguishing agent is required.

Please make sure that you know the locations and classifications of 
portable fire extinguishers in your areas. Be informed on how to use 
them. If you observe that they are used, tampered with, non-functional, 
or missing, report the same to the security desk. Take action only in 
the case of small fires with the use of the landing reel (thin hose).

Larger fires should be left to the Security Staff to handle, who will alert 
the Fire Department. Each floor is provided with a fire hose reel, which 
is to be used by the fire department only. Upon detecting a fire, press 
the fire alarm on your floor, which will alert all residents. Immediately 
contact the security staffs, who are trained to respond to such 
situations. The following are requested from tenants with regards to a 
fire emergency:

• Respond to fire alarm signals by using the stairs to exit the 
building

• Always keep the fire exits clear from obstacles
• Report  any fire hazards to security

Gas cylinders must only be placed in designated areas, as approved by 
the Municipality.

Sprinkler System (Ceiling – Indoor)

Residents should ensure that the sprinkler heads in their apartments 
should not be activated accidentally to avoid any flooding.
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Emergency Evacuation Rules

How to use a fire extinguisher:
• Operate the extinguisher from a safe distance, several feet away, and then move towards 

the fire once it starts to diminish

• Be sure to read the instructions on your fire extinguisher as different extinguishers 
recommend operating them from different distances

• Use CO2 fire extinguishers for electrical fires and powder type for all other fires

Always remember the PASS methodology

• Pull the pin at the top of the extinguisher - The pin releases a locking mechanism and will 
allow you to discharge the extinguisher 

• Aim at the base of the fire, not the flames. - This is important in order to put out the fire; 
you must extinguish the fuel

• Squeeze the lever slowly - This will release the extinguishing agent in the extinguisher. If the 
lever is released, the discharge will stop

• Sweep from side to side - Using a sweeping motion, move the fire extinguisher back and 
forth until the fire is completely put off

Legend

 Exit Route                     You are here

 Manual Pull Station     Fire Hose Reel Cabinet

 Emergency Exit

 Staircase leading to Ground Floor   Assembly Point

Emergency Response Instructions
In case of an Accident: 
• Do not panic and be calm

• Send someone to call for the ambulance on 998 (if required) and give your name, site 
location and access to the site entrance.

• Send for the trained First Aider in case of any injuries. See the emergency numbers below.

• Ensure someone stays with the casualty at all times.

• Witness of the accident to report to the building Management.

• Barricade the area and protect it for further investigation by concerned authorities.

In case of fire:
• Do not panic and be calm

• Shout “FIRE! FIRE! FIRE!” to alert others

• Activate the nearest fire alarm pull station

• Try to extinguish the fire with the nearest appropriate fire extinguisher provided

• Do not put yourself in danger if you do not know how to fight the fire

• Call Civil Defense on 997 and give your name and building location, say you are at “MAG 5 
Boulevard, MAG -44 (building number)”

• On hearing the fire alarm sounders, proceed to the assembly point calmly and wait for 
further instructions from the fire warden.

Community Management: 800 FARNEK (327635)

Emergency numbers
• Dubai South            800 27738  • Civil Defense           997

• Ambulance              998   • Police        999
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GROUND FLOORGROUND FLOOR

MAG-44

Community Management : 800 FARNEK (327635)

Dubai South
Civil Defense
Ambulance
Police

- 800 27738
- 997
- 998
- 999

EMERGENCY 
EVACUATION PLAN
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1ST FLOOR1ST FLOOR LAYOUT

MAG-44

Community Management : 800 FARNEK (327635)

Dubai South
Civil Defense
Ambulance
Police

- 800 27738
- 997
- 998
- 999

EMERGENCY 
EVACUATION PLAN



27

2ND FLOOR2ND FLOOR LAYOUT

MAG-44

Community Management : 800 FARNEK (327635)

Dubai South
Civil Defense
Ambulance
Police

- 800 27738
- 997
- 998
- 999

EMERGENCY 
EVACUATION PLAN
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3RD FLOOR3RD FLOOR LAYOUT

MAG-44

Community Management : 800 FARNEK (327635)

Dubai South
Civil Defense
Ambulance
Police

- 800 27738
- 997
- 998
- 999

EMERGENCY 
EVACUATION PLAN
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4TH FLOOR4TH FLOOR LAYOUT

MAG-44

Community Management : 800 FARNEK (327635)

Dubai South
Civil Defense
Ambulance
Police

- 800 27738
- 997
- 998
- 999

EMERGENCY 
EVACUATION PLAN
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5TH FLOOR5TH FLOOR LAYOUT

MAG-44

Community Management : 800 FARNEK (327635)

Dubai South
Civil Defense
Ambulance
Police

- 800 27738
- 997
- 998
- 999

EMERGENCY 
EVACUATION PLAN
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6TH FLOOR6TH FLOOR LAYOUT

MAG-44

Community Management : 800 FARNEK (327635)

Dubai South
Civil Defense
Ambulance
Police

- 800 27738
- 997
- 998
- 999

EMERGENCY 
EVACUATION PLAN
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Elevator Safety 
The elevators of your building have been chosen to the highest 
specifications of resident safety.
However, in case of emergencies, the elevator cabin has been 
provided with a telephone/alarm bell:

• Ensure that you maintain the right weight restrictions displayed 
in the elevator cabin

• Keep children from using elevators indiscriminately for games 
and pleasure

• The security desk needs to be informed in advance about 
the moving of heavy good and furnitures, in order to book the 
elevator for you, in case of such movements. 

• Do not use the elevators in case of a fire emergency. Use the 
common fire exit staircase

• Please do not smoke inside the elevators

• In case of emergency, the elevators will be grounded 
automatically by safety landing system

• During power failures, selected files will be operated using 
generator power

• Always keep away from the eaves, and doors of the lifts
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Cleanliness 
• Our  staff is responsible for the cleanliness of all public 

areas of the buildings. Please cooperate with them in 
keeping the premises clean

• Each floor has been provided with a litter bin at the elevator 
lobby. Please discard items in these bins to keep corridors 
and elevators clean

• Bins have been also provided at strategic points throughout 
the building

• You are requested to remove all water bottles, cola cans, 
and eatables from public areas such as swimming pools, 
gymnasium etc

• Ensure that you stub out cigarettes before entering the 
elevators

• Please keep the lobbies clean for those buildings with a 
lounge seating area

• Ensure that the movers remove all cartons and packing 
material out of the premises when the move is complete

• The building is provided with a central garbage disposal 
chute on each floor. Please ensure that garbage is sealed 
in garbage bags before being sent down the chute. Avoid 
disposing cartons of large objects through the chute to 
prevent blockage. Such items can be kept in the chute 
landing area. The housekeeping staff shall remove garbage 
for collection by the municipality for recycling
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Noise
We appreciate and place emphasis on keeping the premises quiet 
at all times. Please help us in this objective by following these 
simple rules:

• Children shall not play in the corridors

• Remind children that the fire alarms will be activated if they pull 
down the manual pull station in the halls

• House parties should be kept within sound limits by keeping 
the volume levels low

• Please inform the security desk when you are planning any 
noisy work such as drilling, hammering، or moving furniture etc. 
These activities must be done between, 0900 and 1300 hours 
and between 1600 and 1800 hours only

• When moving in or moving out of the premises, please ensure 
that the movers keep the noise levels to a minimum within the 
corridors

• Do not disturb neighbours during the afternoon and late night
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Swimming pool and 
Clubhouse
A swimming pool has been provided for the enjoyment and 
recreation of the residents only: 

• Guests of residents will have to receive special permission from 
the security desk

• Residents may use this facility at their own risk 

• Children must be accompanied by an adult at all times

• Children below 5 years old must use only the shallow part of 
the pool

• Diving is not permitted. It is only for casual swimming 

• Modest swimmers is imperative, out of respect for local 
traditions

• All swimmer must ensure to shower before entering the pool for 
hygiene reasons

• Residents should wear proper robes while walking through 
public areas

• The management reserves the right to close the pool area for 
cleaning or for special functions 
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Sauna and steam room
A sauna and steam room has been provided for your health and 
relaxation, however due to the high temperature and humidity, 
these facilities can be dangerous. The management does not take 
responsibilities for the use of the facility.

For your safety, observe the following precautions:

• Check the temperature gauge outside the cabins

• Consult your doctor if you have a medical condition or if you are 
pregnant before using the facility 

• Use it for a short duration to avoid over exposure

• 15 minutes is recommended for regular users 

• Users may be clad in swimwear or towels only

• Shower before entering the cabins

• Food and drink are prohibited inside the cabins 

• Rehydrate after each session

• Shaving is not permitted inside the cabins

• Shower and relax after the session to cool down gradually 
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Gymnasium
A gymnasium has been provided and for residents and is 
equipped with State-of-the-Art facilities 

• Use heavy equipment only if you are familiar with it 

• Please follow the timing displayed

• Some equipment is more in demand like the 
treadmill and the cycle machine, please use them 
mindfully

• Children are strictly prohibited from entering the 
gymnasium 

• Please wear appropriate gym attire

• All equipment is to be wiped down with a towel

• Please refrain from use, if you have any heart / or 
blood vessels / or lung issues, prior to consulting 
your doctor
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Pets
Please take note of the following guidelines regarding 
our pet policies: 

• We aim to make our buildings an inclusive 
living space. This policy is in line with cultural 
sensitivities, potential allergens, and the overall 
cleanliness of the premises 

• Please refrain from housing felines or canines 

• Aquariums and similar vivariums are acceptable 
just as long as they remain within the confines of 
your home
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On Vacation
So that you can enjoy a relaxing and carefree vacation, please 
consider the following:

• Please ensure that all your electricity switches and water 
outlets are closed before going on vacation.

• Please inform the security well in advance of the date and 
time of your vacation. 

• Ensure that your cars are locked and inform the security of 
the same.

• If your vacations are of longer duration, it is recommended 
that you disconnect your batteries and cover the car with a 
protector.

• Ensure that you have made arrangements for the care of your 
indoor plants with your friends and relatives. Please inform 
the security of such visitors.
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Crisis Management
Facilities Management has set up a contingency plan in order 
to prevent serious incidents that can interfere with the normal 
operations to the building. This can range from a flood or fire, 
to a serious computer malfunction and accidents or injuries to 
residents, visitors, and staff.

The Facilities Management is responsible for dealing with such 
incidents in the least amount of time, with minimum disruption and 
at a minimum cost. The Facilities Management contingency plan 
was developed by a team representing all functional areas of the 
organization.

The plan is defined as a process that contains a range of 
milestones to move the organization from its disrupted status 
towards a return to normal operations. This plan may involve the 
emergency services from ‘Civil Defense’ who are trained to deal 
with extreme situations.

This plan is always kept up-to-date and applicable to all Facilities 
Management current business circumstances. This means that 
any changes to the business process or changes to the relative 
importance of each part of the business process will be properly 
reflected within our plan.

Some spare parts required to run the equipment will be available 
on the sites to reduce the equipment downtime.

Also the security guards will be trained to handle emergency 
situations.



MAG 5 Boulevard Rules

Residents shall comply with all security procedures and directives:
• Maintain the premises in a neat and tidy condition
• Report any suspicious person or object in the building
• Respond to any request for cooperation in noise pollution
• Deposit litter in designated bins
• Inform security about expected guests
• Owners of the units should make sure that their visions stick to the 

rules and regulations of the building
• Inform of furniture movement and the use of the service elevator as 

well in advance
• Ensure that the common access doors are closed properly so that 

anything undesirable is not given the opportunity to enter the 
building

• Ensure that you give your apartment number to reliable and known 
people only

• Ensure that casual service providers, such as home-delivery servers, 
courier servers etc. do not enter your apartment and are dealt at the 
door itself

• The building will not be liable for any injury, loss, or damage of any 
description which the apartment owner or any occupier may sustain, 
physically or to their property, directly or indirectly in the building, 
by reason of any defect or for any act done or for any neglect on the 
part of the building, any of its employees, agents, or contractors

• The leisure and sports facilities are primarily for use by the owner or 
resident of the building and may be used by their visitors or guests, 
provided that they are accompanied by a resident. Residents are 
responsible for the behavior of their visitors or guests and shall 
ensure that their number, at any one time, is not such so as to 
prejudice the comfort, enjoyment, or convenience of other residents 
wishing to make use of the facilities

• The building is not liable for the safety of anyone using the facilities. 
Non-swimmers and children must be accompanied by a person who 
is able to accept responsibility for them

• No owner shall use the apartment for any purpose other than its 
prescribed use

• No television aerials or satellite dishes may be attached to the 
exterior of the building

• Interior repairs and maintenance of the premises are the 
responsibility of the owner

• It shall not permissible to place or hang laundry or any other items 
on any part of the premises where it is visible from outside the 
premises

• No sign, notice billboard, or advertisement of any kind whatsoever 
may be placed on any part of the premises so as to be visible from 
outside

• No pots/plants are allowed to hang in front of the balconies or 
placed in the corridors. Only indoor plants are permitted in the 
building

• Nothing shall be done on the premises which is unsightly, injurious, 
objectionable, illegal, detrimental, a public or private nuisance, 
or a source of damage or disturbance to any other resident in the 
building

• No owner shall make structural, mechanical, or electrical 
alterations/additions to the unit without the written consent and 
approval from Facilities Management

• We do not permit any external maintenance companies to operate 
within the premises without prior permission

• The owner should submit a copy of the DEWA security deposit 
receipt to the management at the time of moving into the premises 
to avoid any discrepancies in settling the utility charges
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IMPORTANT TELEPHONE NUMBERS

Help Desk 800 MAG (624)

Fire 997

Hospital Emergency 998/999

Police 999

For Telephone, Satellite TV, and Internet connection, Du Building #14, 
Dubai Media City

04 3910000 04 3905555

Taxis

 Dubai Taxi 04 2080808

Metro Taxi 04 2673222

Cars Taxi 04 2692900

National Taxi 600 543322

Airport Enquiries Dubai 04 2245555

DEWA (Dubai Electricity and Water Authority) Al Wasl Office

04 3210812

For the safety and comfort of residents, we have put together a list of important telephone numbers. Please ensure that these numbers 
are easily accessible to members of your family, especially children.



800 MAG (624)
www.mag.global


