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DEWA Transfer Procedure
Dear Homeowner,

Please read this document carefully, it will help you
understand the procedure for transferring your DEWA
consumer account.

1. Kindly fill all relevant details on the DEWA form,
including your DEWA consumer number, which you will
need to obtain from your property. This is normally fixed
on your main doorframe or water meter cabinet.

2. Take the following documents:
* DEWA form signed.
« Copy of your SPA (Sale Purchase Agreement)

« DEWA deposit AED 2000 for Apartments/ AED 4000
for Villas and connection charges levied by DEWA.

« Passport Copy with Residence visa page

3. After making the DEWA payment a receipt will be
given to you. Kindly share the receipt with MAGS PD at
handover@mag.global or Fax +971 4 386 5066.

Please indicate your Property details: (Name/Community/
Phase number/Building / Apartment number)

For connection or any queries you can contact Mr. Ahmed
Nabil on +971 52 100 1742 (Saturday — Thursday from
09:30 am — 6:30 pm)

Kindly reconfirm the DEWA consumer account number
on the receipt with the number on your main door in case
of apartments and on the meter box / gate in case of villas.
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Refunds and claims

Requires 15 - 20 working days to process.

P.O Box

Kindly provide DEWA with your own P.O Box, please do

not use the MAG 5 PD P.O Box number.

DEWA Offices:

Sheikh Zayed Road: Take U turn on the first interchange
going back towards Abu Dhabi. DEWA office is located

behind MAZAY A Shopping Mall.

Bur Dubai Office: Located behind Grand Hyatt Hotel,

Near Wafi City Mall, Next to Citibank

Visit us at
www.mag.global

Information subject to revision/update without prior

notice

Version 2 (12 August 2018)

for Buyers

Documents Required: DEWA Consumer

Transfer

Ownership

1. Completed DEWA form signed

2. Copy of the Sale and Purchase Agreement

3. DEWA deposit
AED 2000 for Apartments

AED 4000 for Villas & townhouses

4. Passport Copy with Residence visa page (if applicable)

] info@mag.global
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DEWA HEAD Office

P.O Box 564, Dubai, U.A.E
Tel. No. +971-4-601-9999
Fax No. +971-4-601-9995

Email: customercare@dewa.gov.ae www.dewa.gov.ae

MAG 5 Property Development LLC

P.O Box 23325

Dubai, U.A.E

Mr. Ahmed Nabil

Mobile No: +971 52 100 1742

Tel. No. 800 624 (MAG)

Fax No. +971 4 386 5066 Email: handover@mag.global
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